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E-Info allows our customers to access information directly within our business operations software.             

With E-Info, our customers can conveniently request service calls, order supplies, enter meter reads, view 

their account status, and view their equipment. 

Customers can log in to our web site by entering the appropriate address in the address field of a browser on a 

computer with internet access by following these steps: 

1. Visit www.goldmps.com 

2. Select the customer login link in the upper right hand side of the web page 

3. Enter your User Name (email) and password.  

 If you do not have this it can be obtained by emailing Althea at our administration department: 

althea_bispham@goldmps.com with your company name. 

 

  

http://www.goldmps.com/
mailto:bryan_rose@goldmps.com
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Your home page will appear with your information should appear as follows: 

 

 

 

SERVICE SUMMARY 

Service call history is available for any equipment assigned to you.  This area will show the current pending 

calls, scheduled calls, dispatched calls, and history.  Most importantly, our customers are able to enter service 

calls by selecting the “enter Service Call” button. 
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SUBMITTING A SERVICE CALL 

You would search for your equipment and complete the required fields to successfully submit a service call.  

Once the information has been reviewed for accuracy, the call is “submitted”.  This places the service call 

directly in to our dispatch software, and is viewed by both the dispatcher and the Technicians who’s territory 

you are a part of via another module called ‘remote tech’. 
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EQUIPMENT SUMMARY 

The equipment summary section provides a complete list of current equipment assigned to them, including 

records of what’s on and off contract. 

 

 

 

EQUIPMENT METER SUMMARY 

The equipment meter summary section indicates the meter readings that are currently due as well as past 

meter reading history associated with each piece of equipment.  It also allows the user to enter the current 

meter readings for their machine any time and automatically updates our billing module with this data. 
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SALES ORDER SUMMARY 

The sales order summary allows users to create a new toner or supply order and view past order history.  The 

system is designed to provide current information as to the order status (Ordered, shipped, backordered, etc). 

 

 

Upon selection, the following page is generated: 
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If “list equipment” is selected, all equipment on account should be displayed: 

 

 

Once the specific equipment is selected, enter the quantity of each supply required. 
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After adding the appropriate quantities to the order, make any necessary changes to the order or shipping 

information, then submit the order. 

 

 

ACCOUNT HISTORY 

The account history summary will provide detailed information regarding their account.  Current and past 

invoices are available for viewing along with information relating to their account status, current balance, and 

credit limit amounts.  This includes the last 12 months of history for the e-info user. 

 

 


